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Thank you for choosing our product.
Please read this Owner’s Manual carefully before operation and 
retain it for future reference.
If you have lost the Owner's Manual, please contact the local agent 
or visit www.gree.com or send an email to global@cn.gree.com for 
the electronic version.

NOTE：
Actual product may be different from graphics, 
please refer to actual products.





Explanation of Symbols

WARNING

CAUTION 

NOTICE

1.Damage the product due to improper use or misuse of the product;
2.Alter, change, maintain or use the product with other equipment without abiding

by the instruction manual of manufacturer;
3.After verification, the defect of product is directly caused by corrosive gas;
4.After verification, the defects are due to improper operation during transportation

of product;
5.Operate, repair, maintain the unit without abiding by instruction manual or related

regulations;
6.After verification, the problem or dispute is caused by the quality specification or

performance of parts and components that produced by other manufacturers;
7.The damage is caused by natural calamities, bad using environment or force

majeure.

Exception Clauses

Manufacturer will bear no responsibilities when personal injury or property loss is 
caused by the following reasons.

This symbol indicates the possibility of death or serious injury.

This symbol indicates the possibility of injury or damage to
property.

Indicates important but not hazard-related  information, used 
to indicate risk of property damage.

If it needs to install, move or maintain the air conditioner, please contact dealer
or local service center to conduct it at first. Air conditioner must be installed,
moved or maintained by appointed unit. Otherwise, it may cause serious damage
or personal injury or death.
When refrigerant leaks or requires discharge during installation, maintenance, or
disassembly, it should be handled by certified professionals or otherwise in
compliance with local laws and regulations.
This appliance is not intended for use by persons (including children) with
reduced physical, sensory or mental capabilities or lack of experience and
knowledge, unless they have been given supervision or instruction concerning
use of the appliance by a person responsible for their safety.
Children should be supervised to ensure that they do not play with the appliance.



WARNING

manual first.

the service ma-

appliance, read 

appliance, read appliance, read 

The refrigerant

Before install the

the installation 

Before use the 

nual first.
the owner’s ma-

nual first.

Before repair the 

Appliance filled with flammable gas R32.

fore need a less filling.

The appliance shall be stored in a room without 
continuously operating ignition sources.
(for example:open flames,an operating gas app-
liance or an operating electric heater.)
The appliance shall be stored in a well-ventilated 
area where the room size corresponds to the 
room area as specified for operation.
The appliance shall be stored so as to prevent 
mechanical damage from occurring.
Ducts connected to an appliance shall not con-
tain an ignition source.
Keep any required ventilation openings clear of 
obstruction.
Do not pierce or burn.
Be aware that refrigerants may not contain an 
odour. 
Do not use means to accelerate the defrosting 

Should repair be necessary,contact your nearest 
authorized Service Centre. Any repairs carried out 
by unqualified personnel may be dangerous.
Compliance with national gas regulations shall 
be observed. 
Read specialist’s manual.

To realize the function of the air conditioner unit, 
a special refrigerant circulates in  the system. 
The used refrigerant is the fluoride R32, which

 

is specially cleaned. The refrigerant is flammable
and inodorous. Furthermore, it can lead to ex-
plosion under certain conditions.  But the flam-
mability of the refrigerant is very low. It can be

 

ignited only by fire. 
Compared to common refrigerants, R32 is a
nonpolluting refrigerant with no harm  to the 
ozonosphere. The influence upon the green-

 

Safety operation of flammable refrigerant

Qualification of workers

house effect is also lower. R32 has got very 
good thermodynamic features which lead to a

 

really high energy efficiency.  The units there

Qualification of the working personnel for 
maintenance, service and repair operations 
should according to UL 60335-2 -40、CAN/C-
SA-C22.2 No. 60335-2-40：22 Annex HH.. 
Every working procedure that affects safety 
means shall only be carried out by compe-
tent persons according to Annex HH. Special 
training additionalto usual refrigerating equip-
ment repair procedures is required when 
equipment with FLAMMABLE REFRIGER-
ANTS is affected.

Installation notes

Leak test is a must after installation.

The air conditioner must be installed in a room
that is larger than the minimum room area. The 
minimum room area is shown on the nameplate 
or following table a.
It is not allowed to drill hole or burn the connec-
tion pipe.

Refr igerant 
Safety Group

A2L

process or to clean,other than those recomm-
ended by the manufacturer.
Servicing shall be performed only as recomm-
ended by the manufacturer.Appliance filled with 

flammable magas R32.

Appliance shall be installed, operated and 
stored in a room with a floor area larger than 
X m  .
(Please refer to table "a" in section of " Safety 
operat ion of f lammable refr igerant " for 
space X.)
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Refr igerant 
Safety Group

A2L







FCC WARNING

IC STATEMENT

WARNING:  Changes or modifications to this unit not expressly approved by the 
party responsible for compliance could void the user’s authority to operate the    
equipment.

●
●

Reorient or relocate the receiving antenna.

●
Increase the separation between the equipment and receiver.
Connect the equipment into an outlet on a circuit different from that to which the

●
receiver is connected.
Consult the dealer or an experienced radio/TV technician for help.

FCC STATEMENT
This device complies with Part 15 of the FCC Rules.Operation is subject to the 
following two conditions :  
(1) this device may not cause harmful interference, and (2) this device must accept   
any interference received,including interference that may cause undesired operation. 
NOTE: This equipment has been tested and found to comply with the limits for a 
Class B digital device, pursuant to part 15 of the FCC Rules. These limits are designed  
to provide reasonable protection against harmful interference in a residential  
installation. This equipment generates, uses and can radiate radio frequency energy 
and, if not installed and used in accordance with the instructions,may cause harmful    
interference to radio communications. 
However, there is no guarantee that interference will not occur in a particular installation.
If this equipment does cause harmful interference to radio or television reception, which 
can be determined by turning the equipment off and on, the user is encouraged to try to    
correct the interference by one or more of the following measures: 

This device complies with Industry Canada licenceexempt RSS standard(s). Operation 
is subject to the following two conditions: (1) this device may not cause interference, 
and (2) this device must accept any interference, including interference that may cause    
undesired operation of the device.
Le présent appareil est conforme aux CNR d'Industrie Canada applicables aux 
appareils radio exempts de licence. L'exploitation est autorisée aux deux conditions   
suivantes : (1) l'appareil ne doit pas produire de brouillage, et (2) l'utilisateur de 
l'appareil doit accepter tout brouillage radioélectrique subi, même si le brouillage est 
susceptible d'en compromettre le fonctionnement.    

















Parts name

Indoor Unit

Display

7

NOTE

●

●

 This is the general introduction and the color of   indicator is only for reference. Please refer to the actual 
display.
Display content may be different from the actual. Please refer to the actual display. 

air outlet

air inlet
filter
panel

upper air guide louver
lower air guide louver

panel

Temp. indicator

Dry mode

Power indicator

Humidity indicator

Heat mode

Cool mode



Operation and introduction of 
remote controller  

Buttons on remote controller Introduction for icons on display 
screen

On/Off Wifi I Feel

UD-swing Humidity LR-swing

Timer Sleep Light

Two-way ventilation function

8

Quiet
Set fan speed
Turbo mode
Send signal
Auto mode
Cool mode
Dry mode
Fan mode
Heat mode

X-FAN function
Humidity control

Power limiting operation
Set temperature

Indoor ambient 
temp.
Indoor ambient 
humidity

TIMER ON / TIMER OFF
Set time

Left & right swing
Up & down swing

Child lock
Fast cool

WiFi function
LED

Auto LED
I feel

Sleep mode

O
pe

ra
tio

n 
m

od
e



●

NOTE

Introduction for buttons on 
remote controller 

●

●

●

●

●
NOTE

●For preventing cold air, after starting up heating mode, 

delay time is depend on indoor ambient temperature). 
indoor unit will delay 1~5 minutes to blow air (actual 

This mode indicator is not available for some models.
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Fan button

to      , then back to Auto.          ,             

This button is used for setting Fan Speed in the se- 
quence that goes from AUTO,      ,     ,        ,         ,

Low-Medium speed

Auto

Medium speed
Low speed

Turbo speedHigh Quiet speed
Medium-High speed

 speed

On/Off button

Mode button

●

●

●

●

Press this button to select your required operation 
mode.

Press this button to turn on the unit. Press this button 
again to turn off the unit.

AUTO COOL DRY FAN HEAT

● When selecting heat mode, the air conditioner
operates under heat mode. Press " + " or " - "
button to adjust set temperature. Press "Fan"
button to adjust fan speed. Press "     " / "     " 
button to adjust fan blowing angle. 

only blow fan, no cooling and no heating. Press 
"Fan" button to adjust fan speed. Press "       "  /
 "      " button to adjust fan blowing angle.

 When selecting auto mode, air conditioner will 
operate automatically according to the sensed 
temperature. Press "Fan" button can adjust fan 
speed. Press "     " / "     " button can adjust fan 
blowing angle.
 After selecting cool mode, air conditioner will 
operate under cool mode. Press " + " or " - "
button to adjust set temperature. Press "Fan" 
button to adjust fan speed. Press "  " / "      "
button to adjust fan blowing angle.
 When selecting dry mode, the air conditioner 
operates at low speed under dry mode. Under 
dry mode, fan speed can't be adjusted. 
Press "     " / "     " button to adjust fan blowing 
angle.
 When selecting fan mode, the air conditioner will 

This is a general use remote controller. It could be 
used for the air conditioner with multifunction. For the 
functions which the model doesn't have, if press the 
corresponding button on the remote controller, the unit 
will keep the original running status.

 After putting through the power, the air conditioner will 
give out a sound. Power indicator "     " is ON. After 
that, you can operate the air conditioner by using 
remote controller.

 Under on status, pressing the button on the remote 
controller, the signal icon "       " on the display of 
remote controller will blink once and the air conditioner 
will give out a " di " sound, which means the signa has 
been sent to the air conditioner.

 As for the models with functions of WiFi or wired 
controller, the indoor unit must has been controlled by 
standard remote controller under auto mode first, and 
then the function of adjustable temperature under auto 
mode can be realized by APP or the wired controller.

 This remote controller can adjust the temperature 
under auto mode. When matching with the unit which 
is without the function of adjustable temperature under 
auto mode, the set temperature under auto mode may 
be invalid, or the displayed set temperature on the unit 
is not same as that on the remote controller under 
auto mode.

●

NOTE
●

●
●

●

Under AUTO speed, air conditioner will select proper 
fan speed automatically according to  factory default
setting.
It's low fan speed under dry mode.
X-FAN function: Holding fan speed button for 2s in
cool or dry mode, the icon " " is displayed and the
indoor fan will continue operation for a few minutes in 
order to dry the indoor unit even though you have
turned off the unit. After energization, X-FAN OFF is
defaulted. X-FAN is not available in auto, fan or heat
mode.
This function indicates that moisture on evaporator of
indoor unit will be blowed after the unit i s stopped to
avoid mould.

 Having set X-FAN function on: After turning off the
unit by pressing On/ Off button, indoor fan will
continue running for a few minutes at low speed . In
this period, hold fan speed button for 2s to stop
indoor fan directly.

 Having set X-FAN function off: After turning off the
unit by pressing On/Off button, the complete unit
will be off directly.

●
● Set temperature range from remote controller:

16 ~ 30℃(61- 86℉). Set  temperature range from 
remote controller under HEAT mode: 8~30℃ (46-86℉).

Set temperature can be adjusted under AUTO mode.













Clean filter

2. Clean filter
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Spring 
fastener

Spring 
fastener

Use clear water to wash it or dust catcher to
clean it. If the filter is very dirty (such as grease),
use warm water (45℃) dissolved with neutral
detergent to clean it, and then put it at the shady
place to dry it.

3. Install filter

1. Remove filter
Press the spring fasteners at both sides in the
direction indicated by the arrows.

3.

Meanwhile, lift up the filter so that it is separat- 
ed from the fasteners.
Pull the filter forward and remove it.

NOTICE: Checking before use-season
1.Check whether air inlets and air outlets are bl-

After  cleaning, reinstall the filter in reverse order.
Push it along the guide rails at both sides and
then press the left and right edges of the filter.
Refit the filter in the direction indicated by the
arrows.

4.

5.Do not remove the panel when cleaning it. Check whether drainage pipe is damaged.

Check whether filter is clean.
Check whether mounting bracket for outdoor
unit is damaged or corroded . If yes, please
contact dealer.NOTICE

●

●

 in good condition.

ocked.
2.Check whether air switch, plug and socket  are

Disconnect power supply.

If there're other error codes, please contact  qu-
alified professionals for service.

Clean filter and indoor unit’s panel.

NOTICE:  Checking after use-season
1.
2.
3.

Clean and maintenance
 ■ 

2.

 ■ 

WARNING

WARNING

■ 

■ ■ 

■ 

■ 

Error Code

Error code

F2

E8

Please contact qualified professionals for
service.

C5, F0, F1,

Troubleshooting

U8, H6, H3,

Notice for recovery
1.

E1, E5, E6,

Check whether mounting bracke t for outdo or
unit is damaged or corroded. If yes, please
contact dealer.

Many packing materials are recyclable mate-

Clean surface of indoor unit
When the surface of indoor unit is dirty, it is recomm-
ended to use a soft dry cloth or wet cloth to wipe it. 

The filter should be cleaned every three months .
If  there is much dust in the operation environme-
nt, clean frequency can be increased.
After removing the filter, do not touch fins to 
avoid injury.
Do not use fire or hair dryer to dry the filter to 
avoid deformation or fire hazard.

e tairporppa ni meht esopsid esaelP .slair
recycling unit.
If you want to dispose the air conditioner, please
contact local dealer or consultant service center
for the correct disposal method.

When air conditioner status is abnormal, tempe-
rature indicator on indoor unit will blink to display
corresponding error code. Please refer  to below 
list for identification of error code. 

NOTE

It can be eliminated after restarting the unit.
If not, please contact qualified professionals
for service.

Turn off the air conditioner and disconnect the 
power before cleaning the air conditioner to av-
oid electric shock.
Do not wash the air conditioner with water to 
avoid electric shock.
Do not use volatile liquid to clean the air 
conditioner.
Do not use liquid or corrosive detergent to clean 
the appliance and do not splash water or other 
liquid onto it , otherwise, it may damage the 
plastic components , even cause electric shock.









Indoor outdoor

5-10

2.

rear left

3.

cut off
the hole

2.

2.

2.

3.

Fix the wall-mounting frame on the wall with
tapping screws and then check if the frame
is firmly installed by pulling the frame. If the
plastic expansion particle is loose, please
drill another fixing hole nearby.

pipe joint union nut pipe

3.

NOTE
●

Φ55

Install wall-mounting frame
Step 2: 

Φ70

Outlet pipe

Choose installation location
Step 1: 

Recommend the installation location to the client 
and then confirm it with the client.

right

Step 4: 

1.Hang the wall-mounting frame on the wall; adjust
it in horizontal position with the level meter and
then point out the screw fixing holes on the wall.

Drill the screw fixing holes on the wall with im-
pact drill(the specification of drill head should
be the same as the plastic expansion particle)
and then fill the  plastic expansion particles in
the holes.

Step 3: 
Open piping hole
1.

Step 5: 
Connect the pipe of indoor unit

Installation of indoor unit

1.

wall-mounted frame, shown as below.

Aim the pipe joint at the corresponding

NOTE

left right

left

 rear right, left or rear left.

Pay attention to dust prevention 
-aem ytefas tnav eler ekat dna

sures when opening the hole.

bellmouth.
Pretighten the union nut with hand.

Please refer to the actual circumstances for  the
number of screws and the position of screws.

rear right

1. 
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The pipe can be led out in the direction of right, 

Choose the position of piping hole according

Adjust the torque force by referring to the

wrench on the union nut. Tighten the union
nut with torque wrench.When installation is finished, pull the mounting

plate with hand to confirm whether it is fixed
tightly. The force distribution for all screws
should be uniform.
Open a piping hole with the diameter of Φ55
or Φ70 on the selected outlet pipe position.
In order to drain smoothly, slant the piping
hole on the wall slightly downward  to the
outdoor side with the gradient of 5-10°.

to the direction of outlet pipe. The position of
piping hole should be a little lower  than the

When select leading out the pipe from left or
right, please cut off the corresponding hole on
the bottom case.

The wall panel is  for illustrative purposes only,
please refer to the actual installation.

union nut

torque wrench pipe

indoor pipe

open-end 
wrench

following sheet. Place the open-end wren-
 ch on the pipe joint and place  the torque

Wall

Wall

(Rear piping hole)
(For some models) (Rear piping hole)

Space
to the
wall

above
150mm

Left

Space
to the
wall

above
150mm
Right

Mark in the middle of it

Level meter



● The plastic expansion particles are not provided.

4.

Add insulating pipe in the indoor drain hose in order 
to prevent condensation. 

1.

drain hose

2. 

outlet pipe

2.

tape

NOTE
●

cable-cross
hole

power connection
wire

1.
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pipe

Bind the joint with tape .

 indoor unit.

Wrap the indoor pipe and joint of connection
pipe with insulating pipe, and then wrap it
with tape.

insulating pipe

insulating pipe

drain hose

Open the panel, remove the screw on the wiring
 cover and then take down the cover.

Connect the drain hose to the outlet pipe of

outlet drain hose

● All wires of indoor unit and outdoor unit should be

● If the length of power connection wire is insufficient,

● For the air conditioner with plug, the plug should be

●

Step 7: 
Connect wire of indoor unit

connected by a professional.

please contact the supplier for a new one. Avoid e-
xtending the wire by yourself.

1/4''

3/8''

Step 6: 
Install drain hose

1/2''

5/8''

reachable after finishing installation. 
For the air conditioner without plug, an air switch
must be installed in the line. The air switch should 
be all-pole parting and the contact parting distance 
should be more than 3mm.

3/4''

Hex nut diameter

15~20

30~40

45~55

60~65

70~75

NOTICE

Tightening torque (N.m)

Make the power connection wire go through the
cable-cross hole at the back of indoor unit and
then pull it out from the front side.

panel
screw

wiring cover



NOTICE
● The power cord and control wire can't be crossed or

winding.
● The drain hose should be bound at the bottom.

NOTICE
● The wiring board is for reference only, please refer

to the actual one.

3. connection pipe drain hose band

2 3

black

Outdoor unit connection

1. Put the bound pipes in the wall pipe and then

5. Check if the indoor unit is installed firmly and

upper hook
indoor unit

band

lower hook of
wall-mounting frame2.

21

Do not bend the drain hose too excessively in order
to prevent blocking.

indoor power cord

3.N(1)
4.

white
(blue)

red
(brown)

green
(yellow-green)

Hang the indoor unit
Step 9: 

Remove the wire clip; connect the power conn-
ection wire to the wiring terminal according to
the color; tighten the screw and then fix the po-
wer connection wire with wire clip.

Bind them evenly.
The liquid pipe and gas pipe should be bo-
und separately at the end.

closed to the wall.

indoor

wall pipe

2.

3.

4.

4. outdoor
5.

sealing gum

gas
pipe

liquid pipe

drain hose

●

indoor and
outdoor power cord

     drain hose with the band.

Step 8: 
Bind up pipe
1. Bind up the connection pipe, power cord and

NOTICE

Reserve a certain length of drain hose and
power cord for installation when binding th-
em. When binding to a certain degree, sep-

 arate the indoor power and then separate
the drain hose.

WARNING

Communication cables should be laid out through 
cabling trough, conduit tube or cable channel; 
otherwise, it may cause electric shock or death. 

    make them pass through the wall hole.
Hang the indoor unit on the wall-mounting

  frame.
Stuff the gap between pipes and wall hole

 with sealing gum.
Fix the wall pipe.

Put wiring cover back and then tighten the screw.
Close the panel.















GREE ELECTRIC APPLIANCES, INC. OF ZHUHAI

600005067772

Add: West Jinji Rd, Qianshan, Zhuhai, Guangdong, China, 519070 
Tel: (+86-756) 8522218         
Fax: (+86-756) 8669426
E-mail: global@cn.gree.com
Web: www.gree.com
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